MaineHealth tuan thu luat dan quyén hién hanh cua Lién bang va khong phan biét d6i xur dua
trén chang toc, mau da, ngudn goc québc gia, d6 tudi, khuyét tat, hoac gidi tinh. MaineHealth khdng loai
trir moi nguoi hodc ddi xur véi ho khéc biét vi ching toc, mau da, ngudn gbe qudc gia, do tudi, khuyét tat,
hoic giai tinh.

MaineHealth:
« Cung cap dich vu hd tro mién phi cho nhitng nguoi khuyét tat dé giao tiép véi chiing tdi c6 hiéu
qua, nhu:
o Thong dich vién ngbn ngir ky hiéu du nang luc
o Thong tin bang vin ban & cac dinh dang khéc (chit in I6n, 4m thanh, dinh dang dién tir
cd thé tiép can, cac dinh dang khéc)
« Cung cap mién phi c4c dich vy ngdn ngit cho nhitng ngudi cd ngdn ngi chinh khong phai la
tiéng Anh, nhu:
o Théng dich vién du nang luc
o Thong tin dugc trinh bay bang ngdn ngir khac

Néu ban can nhitng dich vu nay, hay lién hé

Organization Compliance Coordinator

Mark Grandonico

110 Free St.

Portland, ME 04101
MaineHealth Email: grandm@mainehealth.org
Phone: 207-661-7103

TTY: 711 (Maine Relay Service)
Fax: 207-661-7100

) Ann Hollyday
Coastal Healthcare Alliance )
) Pen Bay Medical Center
(Pen Bay Medical Center and Waldo County _
6 Glen Cover Drive

General Hospital) Rockport, ME 04856




Email: ahollyday@penbayhealthcare.org
Phone: 207-921-8260

Franklin Community Health Network

Joanna Backman

111 Franklin Health Commons
Farmington, ME 04938

Email: jpackman@fchn.org
Phone: 207-779-2227

TTY: 207-779-2662

Fax: 207-779-2240

LincolnHealth

Wayne Printy

P.O. Box 417

Boothbay Harbor, ME 04538
Email: Wayne.Printy@Ichcare.org
Phone: 207-633-8413

TTY: 1-800-225-5254

Fax: 207-563-4599

Maine Behavioral Healthcare

Russell Thayer

123 Andover Road

Westbrook, ME 04092

Email: Thayer@mainebehavioralhealthcare.org
Phone: 207-661-6331

TTY: 711 (Maine Relay)

Fax: 207-761-2108

MaineHealth Care at Home

Vicki Erickson

15 Industrial Park Road

Saco, ME 04072

Email: verickson@mhcah.org
Phone: 207-284-4566

TTY: 1-877-297-3428

Fax: 207-282-4148




Maine Medical Center

Julia Dalphin

22 Bramhall St.
Portland, ME 04102
Email: dalphj@mmc.org
Phone: 207-662-5546
TTY: 207-662-4900
Fax: 207-761-3092

Memorial Hospital

Patient Advocate

3073 White Mountain Highway

North Conway, NH 03860

Email:
PatientAdvocate@MemorialHospitalNH.org
Phone: 603-356-0642

TTY: 603-356-4988

Fax: 603-356-4993

NorDx

Dawn Morong

301A U.S. Route 1

Scarborough, ME 04074

Email: morond2@mmc.org
Phone: 1-800-773-5814

TTY: 711 (Maine Relay Service)
Fax: 207-661-8014

Southern Maine Health Care

Patricia Kasmarek

1 Medical Center Dr.
Biddeford, ME 04005

Email: pakasmarek@smhc.org
Phone: 207-283-7337
TTY:207-283-7028

Fax: 207-283-7028




Jennifer Hunt-MacLearn
123 Andover Rd.
Westbrook, ME 04092

) ] Email:

Spring Harbor Hospital _ _ .
hunt_maclj@MaineBehavioralHealthcare.org
Phone: 207-661-6247

TTY: 711 (Maine Relay Service)

Fax: 207-761-2108

Martha Holden

181 Main St.

Norway, ME 04268

Western Maine Health Email: holdenma@wmhcc.org
Phone: 207-744-6136
TTY:207-743-1597

Fax: 207-743-1566

Néu ban tin rang MaineHealth khéng cung cap nhirng dich vu nay hoic phan biét d6i xur theo
cach khéac dwa trén chang toc, mau da, ngudn géc quéc gia, do tudi, khuyét tat, hodc gioi tinh, ban cé thé
nop don khiéu nai véi.

Ban ciing co thé nop don khiéu nai vé dan quyén Ién U.S. Department of Health and Human
Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang
hinh thae dién tr qua Office for Civil Rights Complaint Portal, cé trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua duong buu dién hoic bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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