MaineHealth cobmonaer mpumennmoe deaepaibHOE 3aKOHOIATEIBCTBO B 00JIACTH
IpaKAaHCKUX IpaB U HE JIOMyCKaeT TUCKPUMHHALINY 110 IPU3HAKaM pachl, IIBETa KOXKH, HAIIMOHATBHON
MPUHAISKHOCTH, BO3pacTa, MHBAIMAHOCTH i mona. MaineHealth ve uckimrouaer siroeit u He
OTHOCHTCS K HUM TI0-pa3HOMY W3-3a Pachl, [[BETa KOXKH, HAI[HOHAIBLHON MPUHAIIICKHOCTH, BO3PACTA,
WHBAJUAHOCTH WM TIONA.

MaineHealth:
* Jliis 3¢ eKTUBHOTO B3aMMOACHCTBHUS IIPEAOCTABIISIET O€3BO3ME3IHYIO ITIOMOIIb M OKa3bIBACT
YCIYTH JFOJIIM C OTPaHHYEHHBIMHA BO3MOXKHOCTSIMU, @ UMEHHO:
O YCIyTH KBaTU(HUIUPOBAHHBIX CYpAONEPEBOAYNKOB;
O MMUCBMEHHYIO HH(POPMAIHUIO B APYruX GopMaTax (KpynHbiid mpudt, ayauo gopmart,
JOCTYITHBIE DJIEKTPOHHBIE (POPMATBI, IIPOYHE POPMATHI).
» [IpenocraBnsier OecIuIaTHBIE YCIYTH TIEPEBOA JIFOJISIM, JUISl KOTOPBIX aHTJIMHCKUHN HE SIBISACTCS
OCHOBHBIM $3bIKOM, @ HIMCHHO:
O YCIyTH KBalU(PHUIUPOBAHHBIX IEPEBOTYHNKOB;
O TUCEMEHHYIO HH(POPMAIUIO Ha APYTUX S3bIKAX.

Ecnu BBI Hy)XaeTech B TAKMX ycayrax, 00paTuTech K

Organization Compliance Coordinator

Mark Grandonico

110 Free St.

Portland, ME 04101
MaineHealth Email: grandm@mainehealth.org
Phone: 207-661-7103

TTY: 711 (Maine Relay Service)
Fax: 207-661-7100

Coastal Healthcare Alliance Ann Hollyday
(Pen Bay Medical Center and Waldo County Pen Bay Medical Center

General Hospital) 6 Glen Cover Drive




Rockport, ME 04856
Email: ahollyday@penbayhealthcare.org
Phone: 207-921-8260

Franklin Community Health Network

Joanna Backman

111 Franklin Health Commons
Farmington, ME 04938

Email: joackman@fchn.org
Phone: 207-779-2227
TTY:207-779-2662

Fax: 207-779-2240

LincolnHealth

Wayne Printy

P.O. Box 417

Boothbay Harbor, ME 04538
Email: Wayne.Printy@Ichcare.org
Phone: 207-633-8413

TTY: 1-800-225-5254

Fax: 207-563-4599

Maine Behavioral Healthcare

Russell Thayer

123 Andover Road

Westbrook, ME 04092

Email: Thayer@mainebehavioralhealthcare.org
Phone: 207-661-6331

TTY: 711 (Maine Relay)

Fax: 207-761-2108

MaineHealth Care at Home

Vicki Erickson

15 Industrial Park Road

Saco, ME 04072

Email: verickson@mhcah.org
Phone: 207-284-4566

TTY: 1-877-297-3428

Fax: 207-282-4148




Maine Medical Center

Julia Dalphin

22 Bramhall St.
Portland, ME 04102
Email: dalphj@mmc.org
Phone: 207-662-5546
TTY: 207-662-4900
Fax: 207-761-3092

Memorial Hospital

Patient Advocate

3073 White Mountain Highway

North Conway, NH 03860

Email:
PatientAdvocate@MemorialHospitalNH.org
Phone: 603-356-0642

TTY: 603-356-4988

Fax: 603-356-4993

NorDx

Dawn Morong

301A U.S. Route 1

Scarborough, ME 04074

Email: morond2@mmc.org
Phone: 1-800-773-5814

TTY: 711 (Maine Relay Service)
Fax: 207-661-8014

Southern Maine Health Care

Patricia Kasmarek

1 Medical Center Dr.
Biddeford, ME 04005

Email: pakasmarek@smhc.org
Phone: 207-283-7337
TTY:207-283-7028

Fax: 207-283-7028

Spring Harbor Hospital

Jennifer Hunt-MacLearn
123 Andover Rd.




Westbrook, ME 04092

Email:
hunt_maclj@MaineBehavioralHealthcare.org
Phone: 207-661-6247

TTY: 711 (Maine Relay Service)

Fax: 207-761-2108

Martha Holden

181 Main St.

Norway, ME 04268

Western Maine Health Email: holdenma@wmhcc.org
Phone: 207-744-6136

TTY: 207-743-1597

Fax: 207-743-1566

Ecnu BBl cunraere, uto B MaineHealth Bam He npeiocTaBuiy yKa3aHHBIX YCIIyT WA HHBIM
00pa3oM JMCKPUMHUHHUPOBAIK BaC 10 MPU3HAKAM PAChl, IIBETA KOKH, HAIMOHAIBHOMN MTPUHAIEKHOCTH,
BO3pACTa, MHBAIMIHOCTH MM 110J1a, BBl MOXKETE MOJATH JKaJI00y.

BbI Takke MOKETe TOIaTh HKano0y 0 HapylmeHuH rpaxkaaHckux mpas B U.S. Department of
Health and Human Services (MunucTepcTBO 31paBooX paHeHus U connanbuex cry:x6 CIITA), Office for
Civil Rights (YmpaBienue mo rpakJaHcKuM TIpaBaMm), B aiekTporHoM Buze uepe3 Office for Civil Rights

Complaint Portal, noctynusrit mo cebuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure unu mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CILA)
1-800-368-1019, 800-537-7697 (TDD)

Brranku »xano0sl gocTymHbI o aapecy: http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

