
NOTICE
Free Medical Care for Those Unable to Pay — 2024

Maine law requires that free medical care must be provided to Maine residents with income less than 
150 percent of the federal poverty level. MaineHealth provides full free care to all patients at or below 
200 percent of the poverty level. New Hampshire residents who receive care at Memorial Hospital 
and/or other associated MaineHealth physician practices may also qualify for the free care program. 

To apply for financial assistance, please contact us at: 
Patient Financial Services office toll free at 866-804-2499 during normal business hours Monday 
through Friday 8 a.m.-4:30 p.m.

Charges Will Not Exceed Amount Generally Billed to Medicare
If you are approved for financial assistance under our policy and your approval does not cover  
100 percent of our charges for the service, you will not be billed more for emergency or other 
medically necessary care, than the amount generally billed to patients having insurance.

Only necessary medical care is given as free care. If you do not qualify for free medical care, you may 
ask for a fair hearing. We will tell you how to apply for a fair hearing. 

FAMILY SIZE 150% 200%

1 $22,590.00 $30,120.00

2 $30,660.00 $40,880.00

3 $38,730.00 $51,640.00

4 $46,800.00 $62,400.00

5 $54,870.00 $73,160.00

6 $62,940.00 $83,920.00

7 $71,010.00 $94,680.00

8 $79,080.00 $105,440.00

Each Additional $8,070.00 $10,760.00
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